1) Tecnopolis Enterprises – Conditions of Sale

a) Please read, understand and sign this agreement prior to ordering.  Tecnopolis Enterprises is herein referred to as TE.  Please direct any questions or comments to Trevor Cordes 895-1263.

2) Prices given in an estimate may change without notice due to fluctuating prices and the unstable Canadian dollar.  Prices will be finalized at the time an order is placed.  In practice, estimate prices are usually accurate and, if anything, prices tend to go down.

b) There are four distinct types of warranty that apply to most products:

c) The first type is the product warranty provided by TE:

i) This warranty begins on the date the items leave the supplier.  This can be a few days before the invoice date and/or the date of delivery to the end user.

3) Product warranties through TE extend up to but do not include the date listed in the warranty column on the final invoice or one year after the invoice date, whichever is sooner (see 2.a.4).  TE is not responsible for typographical errors in the warranty column.  In case of a disagreement, the date and warranty terms listed on the original wholesale invoice will be taken as correct.  Dates in the warranty column are in month/day/year format.  In practice, please contact TE as soon as possible regarding requiring warranty service as it is very difficult to meet the deadline during the last few days of the warranty period.

ii) Most products will have a TE warranty period of one year, though some are less.

iii) Any warranty beyond the first year will be provided directly by the manufacturer (see 2.b).  Under some circumstances, TE will be able to provide service on an extended warranty, but this is not guaranteed.  In practice, if you experience problems, call TE first – we will do our best to help you if we are able to.

iv) The warranty provided by TE will be null and void if the supplier of the item discontinues operations.  Note that this does not affect any manufacturer warranty (see 2.b).  In practice, TE deals only with reputable, well-established, nation-wide wholesalers, so this should never be an issue.

v) Warranty is void if the product was misused, abused, used beyond manufacturer's specification, overclocked, damaged by accident or incorrect application, physically damaged, or if any original stickers, labels or markings are torn, damaged or removed.  In practice, TE will attempt to obtain warranty service for you under most circumstances, but is limited by the final decision of the supplier.

vi) Warranty is void if the product is not returned with all relevant items, including original boxes, manuals, media, parts and packaging.  In practice, TE will try to work around such trivialities, but a fee may be imposed or service denied.  It really is a good idea to keep everything that comes with your product!

i) The second type is the product warranty provided by the manufacturer:

ii) Some products carry a manufacturer’s warranty that is separate from the TE warranty.  In most cases this warranty would begin on the date of sale as indicated on your TE invoice.  This warranty is strictly between the end user and the manufacturer.  Information on such a warranty would be included in the product packaging.  Contact the manufacturer for details.  In practice, TE may be able to help with this warranty also – contact us if you are experiencing difficulties.

iii) Some products may require you to register your purchase with the manufacturer in order to receive extended warranty benefits.  You may have only a limited time after purchase in which to register.  It is advised that you do so immediately after purchase.
d) The third type is the hardware labor warranty provided by TE.  TE provides a one year warranty on labor performed on full system purchases ($700 or greater) provided the system was built by TE and the original invoice shows a charge for assembly.  TE provides a thirty-day warranty on labor performed on partial system or individual part purchases provided installation and/or assembly was performed by TE and such an item is shown on the original TE invoice. Warranty service is on a carry-in basis and by appointment only.  On-site warranty service is available for the standard on-site visit fee.  This warranty does not cover any aspect of software including installation, setup and configuration (see 2.d).  If no fault attributable to TE is found or if the fault is software-only (and not covered by 2.d) then standard TE labor rates apply.

4) The fourth type is the software labor warranty provided by TE.  TE provides a thirty-day warranty on software product installation and setup, including Microsoft Windows, provided installation was performed by TE and both the software product and appropriate assembly/labor charges appear on the original invoice.  This warranty covers only basic product installation and functionality and does not cover problems caused by inadequate user knowledge of the software, advanced software functions or changes made after purchase. If no fault attributable to TE is found then standard TE labor rates apply.

5) Once an order is placed, you are committed to purchasing the agreed upon items.  Cancellations are subject to a 25% restocking fee plus applicable shipping charges.  In practice, be certain of what you want before you place a final order.  TE specializes in helping you clear up any questions you may have beforehand.

6) Product is not returnable or exchangeable after purchase (excluding warranty returns).  In practice, be certain of the product you are purchasing before ordering.  Asking us at TE and/or researching the product on the internet or in magazines before ordering is a good idea.  Exceptions occasionally can be arranged if another buyer can be found, but the credit you receive will probably be less than the purchase price paid.

7) Items remain property of TE until payment in full is received and cleared. NSF cheques are subject to a $25.00 charge.

8) TE will not under any circumstances be responsible for any loss of data, loss of time, loss of business, loss of profit, or other losses of any type.  Nor is TE responsible for damage to existing equipment. Replacement of product listed on the final invoice under the warranty conditions stated in this document is the maximum extent of TE’s liability.

9) There is a flat fee of $6 charged on each and every trip TE makes to your premises.  This includes pre- and post-sales consulting, product delivery, warranty and non-warranty service.  Alternatively, arrangements can be made for pick-up.

10) There is a flat fee of at least $20 charged for assembly and/or installation of any components including new system builds and upgrades.

11) Defective product returned for warranty repair usually takes one to two weeks.  In some cases repair may take longer.  TE always handles warranty items immediately but is at the mercy of supplier and manufacturer’s normal repair procedures.

I agree to the above conditions for any past and present purchases from Tecnopolis Enterprises: ____________________________________________

e) 







Signature


Date

